
Requirements for 2025 

Are you eligible to renew your services? 

• Applied since 2019 and you are currently at the same address.

• If your address has not changed since 2024.

If you are renewing your services for 2025. 

• INCOME (2025 AWARD LETTER EX: SS, SSDI, SSI).

• Customers should receive their award letter from the Social Security Administration Office in

the month of November or December (please keep this copy).

• Any other income the household receives such as (check stubs for the past 30 days from the

date you sign the application, child support, housing reimbursement).

If you have never received assistance or have moved to another 

address since 2024, you must complete the renewal. 

• Birth certificates (needed for all the individuals in the home).

• SS cards or legal document (needed for all the individuals in the home).

• DL or ID (needed for everyone in the home over the age of 18). Make sure the DL or ID is not

expired/valid.

• Any i n c o m e  r ec ei  v ed by the household such as {SSI, SS, SSDI, CHECKSTUB

from the past 3Odays days from the date the customer put on application, child support,

housing reimbursement).

Disclaimer: there may be more documents required at the time you apply. 
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Application statuses are updated weekly not daily. 

❖ Text for Status Update: 903.405.8299

❖ Text to request an application by email: 936.205.0777

❖ Text to request an application by mail: 903.405.8299

❖ Customer can email applications to: wxprograminfo@get-
cap.org

❖ Website: www.get-cap.org

************************************************************************* 

WEATHERIZATION 

Weatherization DOES NOT include windows, doors, :flooring, roofing, 

wiring, or plumbing. 

❖ Assessments are scheduled by our staff by phone and/or home visits. A'fter 2
(two) attempts to reach out with no response, your application will be denied.

❖ Any missed appointments for an assessment with no prior notice will cause your
application to be denied. You are allowed to reschedule 1 (one) time. Any
Subsequent attempts to reschedule an assessment will cause the application to be
denied.

❖ Any home that is considered a health and safety risk to our staff or contractors will
be subject to further review at GETCAP'S discretion.
❖ Landlord permission form-RENTERS ONLY (see our website to request a copy.

You must include a map or brief description of your home on page 3 of

your application 

PLEASE INCLUDE PROPER POSTAGE-MAIL WITH INSUFFICIENT FUNDS 

WILL BE RETURNED 

Greater East Texas Community Action Program 
638A University Dr. #212 
Nacogdoches, TX 75961










